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CPH, 26th of March 2012

Singapore Airlines

Kcere alle,

Vi er meget glade for at kunne meddele, at Gate Gourmet Danmark har vundet udbuddet om
catering fil Singapore Airlines i Kgbenhavn.

Mange Gate Gourmet kolleger har arbejdet hdrdt og dedikeret for at f& Singapore Airlines som
kunde og alle i teamet har gjort deres bedste for at vise Singapore Airlines, at vi er det bedste
valg i Kgbenhavn.

Vi er meget stolte over, at Singapore Airlines, som er et af de hgjeste rangerede flyselskaber i
verden, har baseret deres beslutning ud fra Gate Gourmets kompetencer samt vores motiverede
medarbejdere med hensyn til, af levere en ensartet hgj kvalitet af produkter og services,
overholdelse af deres krav og de gastronomiske evner, vi har vist dem pd udbudsmaderne og
menu proesentationen i januari ar.

Starttidspunktet er ikke endeligt aftalt endnu, men vi forventer, enten 1. juni eller 1. juli 2012.
Vivil gerne benytte lejligheden til at takke jer alle for jeres store statte og engagement i Gate
Gourmet og vores kunder. Lad os alle gare vores bedste for at sikre en professionel
implementering.

Have a nice day

Ole Sorensen Stig B. Amundsen
Managing Director Sales Director
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Dear all,

We are very pleased to announce that Gate Gourmet Denmark has won the tender for catering
services to Singapore Airlines in Copenhagen.

Several Gate Gourmet colleagues have worked hard and dedicated to bring in Singapore
Airlines as a customer — Everybody on the team have made their very best effort in
demonstrating to Singapore Airlines that we are the best choice in Copenhagen.

We are very proud that Singapore Airlines, which is among the highest rated airlines in the world,
has based their decision on the capabilities of Gate Gourmet and our motivated staff in regard
to; delivering a consistently high quality of products and services, compliance to their
requirement and the gastronomical skills we have proven them in the tender audit and menu
presentation hosted in January this year.

The starting date has not yet been finally agreed to but we expect it to be either 1st June or 1st
July 2012.

We would like to take this opportunity to Thank you all for your strong support and dedication to
Gate Gourmet and our customers — Let us all do our very best to secure a professional
implementation.

Have a nice day

Ole Sorensen Stig B. Amundsen
Managing Director Sales Director



